
 
13-1 

SECTION 13 
 

SIGN REGULATIONS 
 
 

13.1  Procedures 
 
1.    No sign shall be erected, constructed or altered except in conformance with the 

requirements of this ordinance, unless a variance is granted by the Board of Appeals. 
The requirements for Menu Board/Order Board and Canopy signs for drive-up 
customer service facilities are set forth in Section 11.6.10. For signs erected, 
constructed or altered in Downtown Business (B-D) and Business Neighborhood (B-
N) zoning districts the applicant will comply with the sign application requirements set 
forth in section 13.7 through 13.12 of this ordinance. The Downtown and Business 
Neighborhood Sign Handbook can be used to assist the applicant in this process but 
is not to be used as a substitute for this ordinance. The handbook can be obtained in 
the Department of Inspection Services in City Hall. (amended 8/22/2006) 

 
2.    No sign except identification signs not exceeding one (1) square foot in area and 

attached to a residence or located in the front yard of a residence, shall be erected, 
constructed or altered without a Building Permit.  

 
3.    Applications for a building permit to erect, construct or alter a sign shall be filed with 

the Building Commissioner.  The Building Commissioner may require that additional 
information be submitted as to the method of construction, installation or location and 
inform applicants about the sign application requirements in the B-D and B-N zoning 
districts.   

 
4.    Persons seeking a variance from the requirements of this section may apply to the 

Board of Appeals as set forth in Section 11.  
 
5.    Persons aggrieved by the refusal of the Building Commissioner to issue a building 

permit to erect a sign may appeal to the Board of Appeals as set forth in Section 11. 
Applicants seeking redress of grievances of decisions and modifications made by the 
Sign Review Board may appeal to the Planning Board, as indicated in section 13.11 
of this ordinance. 

  
(amended 6/25/97)  
 
13.2 Signs Permitted in all Districts 

 
In addition to signs permitted under Sec. 13.5 through 13.10 of this ordinance, and other 
lawfully permitted signs, the following signs are permitted in all districts. 
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1.    Signs erected by or on the order of a governmental agency when limited to 
governmental purposes and excluding any advertising. 

 
2.    Names of buildings, date of erection, monumental citations and commemorative 

tablets when made a permanent and integral part of a building, not to exceed ten (10) 
square feet. 

 
3.    Banners or flags emblematic of or issued by national, state or local governments. 
 
4.    Signs indicating the name and address of the occupant of a dwelling, within a 

residential structure housing no more than two (2) families, not to exceed on square 
foot in area.  Where a permitted accessory use or occupation exists, such sign shall 
not exceed two (2) square feet. 

 
5.    Clocks and thermometers displaying no information other than the time and 

temperature. 
 
6.    Signs not to exceed two (2) square feet which indicate warnings, hazards or public 

conveniences such as "no trespass", "beware of dog" or rest room signs. 
 
7.    Two (2) signs identifying churches, schools and other institutional uses on each street 

frontage, one of which may not exceed (20) square feet in area and one of which may 
not exceed ten (10) square feet in area. One sign per each street frontage may be 
free-standing and may be used for notices and announcements of services and 
events. 

 
8.    Signs necessary to give clear directions to a parking lot or building entrance on the 

premises. Such signs shall not exceed four (4) square feet in area, nor shall they 
stand more than four (4) feet high. Such signs may be located within required yard 
areas but not closer than five (5) feet from streets or driveways. 

 
9.    Customary signs on gasoline pumps indicating in usual form the name, type and price 

of the gasoline. 
 
10.  Temporary Signs as follows: 
 

 a.    Temporary identification signs: One temporary identification sign to identify a 
property or use during the period from the submission of a sign application to the 
Building Commissioners to the decision, provided that in the event of an 
unfavorable decision such temporary sign shall be removed forthwith, and 
provided that the temporary sign conforms with all applicable dimensional 
regulations of this section. 

 



 
13-3 

b.     Construction signs: One or more signs on the site during the construction or 
alteration of a building identifying the building, owner, contractor, architects and 
engineers and the business to be conducted therein.  Such signs shall not 
exceed in the aggregated thirty-two (32) square feet and shall be removed within 
forty-eight (48) hours after completion of the construction or alteration. 

 
c.     Real estate signs: One unlit sign, not exceeding twelve (12) square feet in 

residential and mixed use districts and thirty-two (32) square feet in business 
and industrial districts advertising the sale, rental or lease of the   premises or 
part of the premises or the willingness to build on the premises on which the sign 
is displayed.  Such signs shall be removed within forty-eight (48) hours after the 
sale, rental or lease.  Excluding residential property, any other signs used in 
connection with the sale, rental or lease of a particular premises, including but 
not limited to "Open House" special events or directory-type signs, shall be of a 
carry-away design only, not affixed in any permanent manner and shall be in 
place for a duration of not greater than forty-eight (48) hours per week. 

 
d.     Event signs: Signs not exceeding thirty (30) square feet announcing a fund 

raising event of a civic, philanthropic,  educational or religious organization, 
displayed on the site of the event or the property of the sponsoring agency and 
limited to one per each lot, except that if a lot has frontage on more than on e 
street, there may be a free-standing sign for each street frontage. Such   signs 
shall not be erected before fourteen (14) days preceding the event and shall be 
removed within forty-eight (48) hours after the event.  

 
e.     Yard or garage sale signs: Signs not exceeding five (5) square feet announcing a 

yard or garage sale which are displayed on private property and limited to one 
per each premises. Such signs shall not be erected before fourteen (14) days 
preceding the event and shall be removed within forty-eight (48) hours after the 
event. 

 
f.      Signs to be used for charitable or public purposes but which do not comply with 

the requirements of this ordinance may be authorized by the Building 
Commissioner for a period not to exceed thirty (30) days. 

 
11.  Signs permitted in this section will be superseded by District Specific restrictions as 

established in this ordinance. 
 

(Amended 6/25/97)  
 
13.3  Signs prohibited in all districts: 
 
1. All non-necessary signs including billboards. 
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2.    Signs which extend more than four (4) feet above the main roof line of the buildings to 
which they are attached. 

 
3.    String lights used in connection with commercial premises with the exception of 

temporary lighting for holiday decorations. 
 
4.    Signs or other advertising devices with visible moving or movable parts or with 

flashing animated or intermittent illumination. An exception shall be made for time and 
temperature signs, but only that part of the sign displaying the time and temperature 
may have visible moving or intermittent flashing parts. 

 
5.    Portable or movable signs such as those used in connection with gas filling stations, 

automobile dealers and garages including trailer signs and signs affixed to or painted 
on a vehicle permanently parked on the premises so as to serve as a sign. An 
exception shall be made for signs painted or affixed to vehicles temporarily parked on 
the premises. 

 
6.  No signs shall be affixed in a permanent manner to any utility pole or poles located 

along a way in the City of Woburn in connection with the private activity, business, 
enterprise or event such as, but not limited to, the sale, rental or lease of a premises 
directory to  a private business operation or any other private activity. 

 
   ( amended 6/25/97)  
 
13.4  General Requirements for Signs 
 
1.    Required setbacks for signs shall be as specified in Sec. 6 except as provided in Sec. 

13.2, 13.7.2 and 13.10.1.2. 
 
2.    All signs and the immediate area surrounding free standing and ground signs must be 

maintained in good repair and fee of rubbish and weeds. 
 
3.    The Building Commissioner is authorized to order the repair or removal of any sign 

and its supporting structure that in the judgment of the Building Commissioner is 
dangerous, or in disrepair or which is erected or maintained contrary to this by-law. 
Such repair or removal shall be the responsibility of the building owner and must be 
completed within thirty (30) days of notification by the Building Commissioner. 
Appeals from the Building Commissioner's order shall be held by the Board of 
Appeals. 

 
4.    No sign shall be placed in a way that casts reflection upon any dwelling. 
 
5.    All sign illumination shall be interior, non-exposed or shielded exterior illumination 

directed solely at the sign. Illumination shall be steady and stationary. 
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6.    No sign or its illuminator shall by reason of its location, shape, size or color create, in 

the opinion of the Chief of Police, a driving hazard to vehicles or obstruct the 
effectiveness of any official traffic sign, traffic signal or traffic marking. 

 
7.    No free-standing pole or pylon sign, nor any ground sign greater than three (3) feet 

and less than ten (10) feet in height shall be located within a triangular area formed in 
the following manner: by a front lot line or railroad track, a street intersecting such 
front lot line or track and a straight line which connects points along the aforesaid 
lines thirty five (35) feet from their intersection. 

 
8.    No sign shall be maintained which advertises a product no longer sold or a 

commercial enterprise no longer in operation on the premises upon which the sign is 
located. Except for allowed real estate "For Sale" or "For Lease" signs, no sign shall 
remain in place in or on the vacated premises for more than thirty (30) days from the 
day of vacancy. No holiday signs or decoration shall be posted more than sixty (60) 
days prior to any holiday or remain posted more than sixty (60) days after any holiday. 

 
9.    On signs which contain a registered trademark or portray a specific commodity for 

sale, said trademark or portrayal may not occupy more than ten (10) percent of the 
sign area unless sale or production of the commodity is the principal activity 
conducted therein. 

 
10.  Any requirement set forth in this section will be superseded by District Specific 

requirements as established in this ordinance. 
 
   (amended 6/25/97)  
 
13.5  Non-Conforming Signs: 
 
Signs erected prior to the adoption of this ordinance may continue to be maintained 
provided that no such sign is enlarged, redesigned or altered in any way except to 
conform to the requirements of this ordinance or by finding in accordance with Section 7.3 
of this ordinance. 
 
The exemption from the requirements of this ordinance noted in the previous paragraph 
shall terminate with respect to any sign which: 
 
1.    Advertised products or activities no longer sold or carried on at the premises. 
 
2.    Is not repaired within thirty (30) days of notice of required repairs as ordered by the 

Building Commissioner. 
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3.    Is a temporary sign or temporary window sign existing more than ninety (90) days 
from the expiration of the appeal period established by the adoption of the B-D and B-
N Sign Ordinance amendments by the Woburn City Council on June 25, 1997. 

 
4.    Exists in the B-D and B-N districts five years from the expiration of the appeal period 

established by the adoption of the B-D and B-N Sign Ordinance amendments by the 
Woburn City Council on June 25, 1997 that do not comply to those amendments. 

 
 (amended 6/25/97)  
 
13.6  Sign Regulations for Residential Districts 
 
1.   Permitted Signs: 
 

1)   One sign displaying the name of the occupant and address of the premises for 
each dwelling within a residential building housing not more than two (2) families. 

 
2)   One principal wall sign, or one free-standing sign not to exceed ten (10) square 

feet for each residential building housing more than two (2) families, or in the case 
of a group of such buildings forming a single housing development, there may be, 
in addition, one secondary wall sign for each separate building in a group of such 
buildings. 

 
3)   Signs indicating "entrance", "exit", "parking", or the like, erected on a premises for 

the direction of persons or vehicles. 
 
4)   One wall sign and one freestanding sign for each permitted non-residential or valid 

non-conforming use. 
 
2.  Dimensional Regulations 
 

1)  Identification signs: No greater than one (1) sq. ft., except in the case of an 
identification sign for a permitted occupation or use, where the area shall be no 
greater than two (2) square feet. 

 
2)  Principal wall sign: Area shall be no greater than ten (10) square feet. 
 
      Freestanding sign: Area shall be no greater than ten feet. 
 
      Secondary wall sign: Area shall be no greater than two (2) square feet.  
 
3)  Signs indicating entrance, exit, parking or the like: 
 
      Area shall be no greater than three (3) square feet. 
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4)  Wall sign and freestanding sign for non-residential or valid non-conforming use: 

Area for each sign shall be no greater than twenty (20) square feet. 
 
13.7   Sign Regulations in Downtown Business (B-D) and Neighborhood Business 

(B-N) Districts 
 
The purpose of the regulations in the B-D and B-N Districts is to instill and preserve the 
traditional New England style of architecture present in these areas and enhance the 
quality and value of these districts for all the citizens of Woburn. 
 
1.   Permitted Signs: 
 

1.  One primary wall sign for each establishment in the structure. 
 
2.  One secondary wall sign for each separate entrance to the structure or frontage on 

a street or parking area, except there shall be no more than two (2) secondary 
signs for each structure.  Secondary signs may not be erected on the same wall 
containing the principal sign. 

 
3. One directory sign for each separate entrance. 
 
4. Awning signs. 
 
5. Window signs. 

 
2.   Dimensional regulations: 
 

1. Primary wall signs: One (1) permanent wall sign not to exceed one (1) square foot 
for each lineal foot of sign frontage and not to exceed thirty-six (36) inches in 
height. The maximum allowable size is fifty (50) square feet. The sign must be 
place in the building's sign band, if one exists, and the sign must be place so it 
does not obscure architectural detail of the building and that the top of such sign be 
placed no higher than whichever of the following is lowest: twenty (20) feet above 
grade, bottom of the sills of the first level of windows above the first story or the 
height of the building lien. The sign shall project no more than twelve (12) inches 
out from the building and letters in the sign shall not be larger than two and one-
half (2 1/2) feet high. Mounting hardware shall be place to minimize its view from 
the sidewalk. If architectural detail of the building necessitates the sign may be 
broken up into two (2) sections, provided that the sign is still within the sign band 
and the total area of both sections does not exceed one (1) square foot for each 
lineal foot of sign frontage and not to exceed thirty (36) inches in height. The 
maximum allowable size is fifty (50) square feet. Signs not overhanging a Public 
Way may project thirty-six (36) inches out from a building. 
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2. Free standing sign: One (1) free standing sign is allowed when the building has a 

set back of twenty (20) feet or more. This sign will not exceed one half (1/2) of a 
square foot for each lineal foot of building frontage and not to exceed fifteen (15) 
feet in height. The maximum allowable size is thirty (30) square feet per side of a 
double faced sign. A free standing sign post must be a minimum of five (5) feet 
away from the lot line and/or driveway.  

 
3.   Secondary wall signs: One per secondary wall. Area of each secondary wall sign 

shall be no greater than one half (1/2) the area permissible for the primary wall sign 
or it will not exceed one half (1/2) of a square foot for each lineal foot of secondary 
building frontage and not to exceed thirty-six (36) inches in height. The maximum 
allowable size is twenty-five (25) square feet. 

 
4.   Directory signs: Area shall be no greater than one (1) square foot per occupant. 

One (1) sign per entrance. 
 
5.   Awning signs: One (1) awning sign is permitted per ground floor use provided it is 

located on the valance of the awning that letters are in a maximum of one (1) line 
and are no larger than six (6) inches in height. Awnings will not exceed four (4) feet 
in height from the bottom of awning and will not project more than three (3) feet 
from the wall. Signage on valance of awning will not be included in total calculation 
of sign area. The minimum allowable height will be eight (8) feet from bottom of 
awning to ground. 

 
6.  Permanent window signs:  

 
1.  Upper floor uses: One (1) sign is permitted per window and a maximum of two 

(2) window signs per use for businesses on upper floors provided that the sign 
(s) does not exceed twenty-five (25) percent of the area of any window.  
Lettering on the glass is preferred. 

 
2. Ground floor uses: Any number of window signs are permitted for the ground 

floor provided they do not cover more than twenty-five (25) percent of any 
window.  Lettering on the glass is preferred.  

 
7.  Temporary window signs and real estate signs: 
 

Temporary signs, placed in windows pertaining to special sales or events, are 
permitted provided that the signs do not exceed twenty-five (25) percent of the total 
window area inclusive of permanent window signs.  Not to exceed fifty (50) percent 
of the allowed primary sign area. Real estate advertisement signs are not to 
exceed sixteen (16) square feet and only one is allowed per establishment.  These 
signs are not subject to Sign Review Board Approval. 
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3.  Prohibited Signs: 
 

a.  Luminescent, phosphorescent, "Day-Glow" or equivalent paints, dyes or other 
material used on signs. 

 
b. Roof Signs. 
 
c. Marquee Signs. 
 
d. Movable chassis mounted signs. 
 
e.  Internally illuminated letters or signs and framing substructures of such signs, 

except for time and temperature signs and service stations. 
 
f.  Signs illuminated by other than a stationary white or off white steady light. 
 
g.  Signs containing specific brand names or trademarks unless it is the principle 

commodity for sale at the location being marked. 
 
h. Projecting signs over a public right of way. 
 
i.  Illuminated awning lettering and awnings not made from a canvas fabric. 

 
j.  Signs made of plywood (except framed MDO plywood), signs not made from a 

substantial product, anything lesser than a hard wood (example: Pine or Bass) 
 

11.  Signs prohibited by section 13.3 of this ordinance and any other sign not 
specifically permitted by this ordinance.  (numbered as passed)  

 
   (amended 6/25/97)  
 
13.8  Sign Regulations for Special Mixed Use Districts (S-1) 
 
1.   Permitted signs for dwelling signs and dimensional requirements permitted in 

residential districts: 
 

1)   One sign displaying the name of the occupant and address of the premises for 
each dwelling within a residential building housing not more than two (2) families. 

 
2)   One principal wall sign, or one free-standing sign not to exceed ten (10) sq. ft. for 

each residential building housing more than two (2) families, or in the case of a 
group of such buildings forming a single housing development, there may be, in 
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addition, one secondary wall sign for each separate building in a group of such 
buildings. 

 
3) Signs indicating "entrance", "exit", "Parking", or the like, erected on a premises for 

the direction of persons or vehicles.  
 
4) One wall sign and one free-standing sign for each permitted non-residential or valid 

non-conforming use. 
 

2. Dimensional Regulations: 
 
1)   Identification signs: No greater than one (1) sq. ft., except in the case of an 

identification sign for a permitted occupation or use, where the are shall be no 
greater than two (2) sq. ft. 

 
2)   Principal wall sign: Area shall be no greater than ten (10) sq. ft. 

 
            Free-standing sign:  Area shall be no greater than ten (10) sq. ft. Secondary wall 

sign: Area shall be no greater than two (2) sq. ft. 
 

3)   Signs indicating entrance. exit, parking or the like: Area shall be no greater than 
three (3) sq. ft. 

 
4)   Wall sign and free-standing sign for non-residential or valid non-conforming use: 

Area for each sign shall be no greater then twenty (20) sq. ft. 
 
For other uses, signs and dimensional requirements as permitted in neighborhood and 
Downtown Business Districts: 
 
1.  Permitted signs: 
 

1)   One primary wall sign for each establishment in the structure. 
 
2)   One secondary wall sign for each separate entrance to the structure or frontage on 

a street or parking area, except there shall be no more than two (2) secondary 
signs for each structure. Secondary signs may not be erected on the same wall as 
the principal sign. 

 
3)  One directory sign for each separate entrance. 
 
4)   Marquee signs for theaters or other structures whose architectural features make 

such signs suitable. 
 
     5)   Window signs and awning signs. 
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2.  Dimensional regulations: 
 

1)   Primary wall sign: Total area of all primary wall signs shall be no greater than ten 
(10) percent of the facade of the structure. 

 
      Where two or more establishments occupy the same structure, the permissible 

area of the principal sign specified above may be divided among two or more signs. 
 
2)   Secondary signs: Area of all secondary signs shall be no greater than one-half the 

area permissible for the primary wall sign. 
 
3)   Directory sign: Area shall be no greater than one (1) sq. ft. per occupant or tenant. 
 
4)   Marquee sign: No portion of the sign shall extend above the roof line of the 

structure. 
 
5)   Awning signs: Sign lettering shall not occupy more than twenty (20) percent of the 

awning area. 
 
6)   Window signs: Area shall not exceed twenty-five (25) percent of the window in 

which it is located. 
 
13.9   Sign Regulations for Highway Business Districts (B-H), Interstate Business 

(B-I) and Industrial Districts 
 
1.   Permitted signs: 
 

1) One primary wall sign for each tenant in the structure. 
 

2) One secondary wall sign for each separate entrance to the structure of frontage on 
a street or parking area, except there shall be no more than two (2) secondary 
signs for each structure. 

 
      Secondary signs may not be erected on the same wall as the principal sign. 
 
3) One directory sign for each separate entrance. 

 
4) Window signs and awning signs. 

 
5) One primary roof sign or one primary free-standing sign per lot.  In the case of roof 

signs and free-standing signs having two sides, both sides shall include identical 
language only. 
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6) In addition to any free-standing signs permitted by Section 13.9.1.5, one free-
standing sign per lot that identifies the name of one or more developments or 
projects located in a Technology and Business Mixed Use Overlay District that is 
adjacent to the Interstate Business District in which the lot is located. Such a sign 
may also identify the name(s) of individual business(es) located within such 
developments or projects, but may not identify the year(s) the developments or 
projects were established or contain any slogans related to the developments or 
projects, nor may it advertise the sale or letting of such developments or projects or 
any part(s) thereof.  No more than six (6) developments, projects, and/or 
businesses may be included on any sign face, and if the sign has two (2) faces, 
each face shall have the same text and design. (added 6/15/2022) 

 
2.  Dimensional Requirements: 
 

1) Primary wall signs: Total area of all primary wall signs shall be no greater than 
twenty (20) percent of the facade of the first two stories of the structure. Where 
more than one tenant occupies the same structure, the permissible area of the 
primary sign specified above may be divided among two or more tenants.  For the 
purposes of this section, a structure shall be considered to have one (1) façade and 
that being the side of the structure located along the front lot line.*  

             *(See definition for front lot line, Sec. 2.) 
 
2) Secondary wall signs: Area of all secondary wall signs shall be no greater than 

one-half the area permissible for the primary wall sign. 
 

3) Directory signs: Area shall be no greater than one (1) sq. ft. per occupant or tenant. 
 

4) Awning signs: Sign lettering shall not occupy more than twenty (20) percent of the 
awning area. 
 

5) Window signs: Area shall not exceed twenty-five (25) percent of the window in 
which it is located. 
 

6) Primary free-standing signs: Area shall not exceed one hundred (100) sq. ft.  If the 
sign has two (2) sides, each side shall not exceed one hundred (100) sq. ft; height 
shall not exceed thirty (30) ft. above the ground. 
 

7) Primary Roof signs: Area shall not exceed one hundred (100) sq. ft.  If the sign has 
two (2) sides, each side shall not exceed 100 sq. ft. 
 

8) Gasoline stations: Gasoline stations may affix to a single wall of the structure the 
total amount of permitted sign area in order to indicate separate operations or 
departments. 
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9) Free-standing signs permitted by Section 13.9.1.6: Area shall not exceed one 
hundred (100) sq. ft. If the sign has two (2) sides, each side shall not exceed one 
hundred (100) sq. ft.; height shall not exceed ten (10) feet above the ground. 
Notwithstanding any provisions of this ordinance relating to required setbacks or 
the location of signs, the Building Commissioner shall have the right to approve the 
location on a lot of any sign permitted by Section 13.9.1.6. (added 6/15/2022)  

 
13.10   Sign Regulations for Office Park (OP), Industrial Park (IP) and Industrial 

General (IG) Zoning Districts. 
 
1.  Permitted signs: 
 

1)  One primary wall sign for each tenant in the structure. 
 
2)  One secondary wall sign for each separate entrance to the structure or frontage on 

a street or parking area, except there shall be no more than two (2) secondary 
signs for each structure.  Secondary signs may not be erected on the same wall as 
the principal sign. 

 
3) One directory sign for each separate entrance. 
 
4) Window signs and awning signs. 
 
5)  One primary roof sign or one primary free-standing sign per lot.  In the case of roof 

signs and free-standing signs having two sides, both sides shall include identical 
language only. 

 
6)  Secondary and cluster free-standing signs shall not be located closer than five (5) 

ft. from any driveway or street. All permits for secondary and cluster free-standing 
signs shall require the written approval of the Chief of Police, whose approval shall 
not be withheld unless the sign's location creates a situation which the Chief of 
Police believes constitutes a traffic hazard. One secondary free-standing sign for 
the first 25,000 sq. ft. or portion thereof of floor area within the building.  If there are 
two or more tenants operating in a building of over 25,000 sq. ft., one additional 
secondary free-standing sign is allowed for each additional 25,000 sq. ft.  or portion 
thereof of floor area up to a maximum of 4 signs, prior to the allowance of an 
additional (separate) secondary free-standing sign; other provisions for secondary 
free-standing signs and cluster free-standing signs are provided below.  In the case 
of secondary free-standing signs having two (2) sides, both sides shall include 
identical language only.  An additional section to identify building address may be 
included on top of the lawfully existing cluster sign. 

 
2.  Dimensional Requirements: 
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1)     Primary wall signs: Total area of all primary wall signs shall be no greater than 
ten (10) percent of the facade of the first two stories of the structure.  Where more 
than one tenant occupies the same structure, the permissible area of the primary 
sign specified above may be divided among two or more tenants.  For the 
purposes of this section, a structure shall be considered to have one (1) facade 
and that being the side of the structure located along the front lot line.* 

               *(See definition for front lot line, Sec. 2.) 
 
2)     Secondary wall signs: Area of all secondary wall signs shall be no greater than 

one-half the area permissible for the primary wall sign. 
 

3)     Directory signs: Area shall be no greater than one (1) sq. ft. per occupant or 
tenant. 

 
4)     Awning signs: Sign lettering shall not occupy more than twenty (20) percent of the 

awning area. 
 
5)     Window signs: Area shall not exceed ten (10) percent of the window in which it is 

located. 
 
6)     Primary Roof signs: Area shall not exceed one hundred (100) sq. ft.  If a roof sign   

has two (2) sides, each side shall not exceed 100 sq. ft. 
 
7)     Gasoline stations: Gasoline stations may affix to a single wall of the structure the 

total amount of permitted sign area in order to indicate separate operations or 
departments. 

 
8)     Primary free-standing signs: Area shall not exceed forty (40) sq. ft.  If the sign has 

two (2) sides, each side shall not exceed forty (40) sq. ft; height shall not exceed 
thirty (30) ft. above the ground. 

 
9)     Secondary free-standing signs: Area shall not exceed fifteen (15) sq. ft. If the sign 

has two (2) sides, each side shall not exceed fifteen (15) sq. ft.; and the top of the 
sign shall not exceed six (6) ft.  above the surrounding ground elevation. 

 
10)   Secondary free-standing cluster sign: Maximum of two (2) sign panels high and 

two (2) sign panels wide. Total aggregate area of cluster sign not to exceed sixty 
(60) sq. ft.; if sign has two (2) sides, each side shall not exceed sixty (60) sq. ft. 
Total area of each sign panel in the cluster shall not exceed fifteen (15) sq. ft. per 
side. The top of the sign shall not exceed nine (9) ft. from the surrounding ground 
elevation.  The  address section may be a maximum of two (2) ft. high and ten 
(10) ft. long to be placed directly on top of the cluster sign.  The address section 
only may exceed the nine (9) ft. but in no case shall the entire sign exceed eleven 
(11) ft. from the surrounding ground elevation. 
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  11) No primary, secondary or cluster free-standing sign shall be located within two 

hundred (200) ft. of any existing or proposed primary, secondary or cluster free-
standing sign on the same lot or in the same park. 

 
12)  Provided that proposed signage meets the minimum distance separation and all 

other requirements of this section, any grouping of two or more buildings under 
common management or ownership, and situated on contiguous lots with 
frontage on two streets, shall be allowed signage on either street but not on both 
as if all the buildings in the park were on the same lot. 

      
  (Secs. 8 through 10 amended 6/21/94)  
 
13.11   Sign Review Board (SRB) for Downtown and Business Neighborhood Zoning 

Districts 
 
In keeping with the declaration of policy herein, and in recognition of the difficulty in 
regulating the use of signs in the Downtown Business (B-D) and Business Neighborhood 
(B-N) zoning districts, there is hereby created a Sign Review Board whose duties under 
this Ordinance are as follows: 
 
1.    Within the B-D and B-N zoning districts the Sign Review Board shall approve or 

disapprove all signs now or hereinafter erected, constructed or altered in accordance 
with this ordinance, except any temporary signs allowed by this ordinance will not be 
subject to Sign Review Board approval. 

 
2.    The Sign Review Board shall not approve the erection or continued existence of any 

sign in said districts which are expressly prohibited by this ordinance or the city's 
Building Code. 

 
3.    In approving or disapproving any particular sign not expressly allowed without a 

permit by this ordinance, the Sign Review Board (SRB) shall take into consideration 
the following: 

 
a.  The Zoning District, the use existing in the area, and the general character of the 

area. 
 
b.  The economic and business interests of the party having erected or proposing to 

erect the sign. 
 
c.  The aesthetic appearance of the sign and its overall affect on the surrounding area 

and insuring that the sign is consistent with the dimensional regulations set forth in 
Section 13.7 of this ordinance. The design guidelines indicated in the Downtown 
and Business Neighborhood Sign Handbook may be used for reference purposes. 
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d.  The purpose for which the sign had been or is to be erected. 

 
4.   The Sign Review Board shall be composed of five (5) members, appointed by the 

Mayor, and confirmed by a majority of the City Council. Three (3) members shall be 
residents of the City of Woburn and two (2) shall be members of the downtown 
business community.  In addition, a resident of the City of Woburn be appointed by the 
Mayor and confirmed by the City Council for a two (2) year term to serve as an 
associate member of the Sign Review Board.  The associate shall sit in place of any 
member incapacitated by personal interest, illness or absence. Within seven (7) days 
after the appointment and confirmation of the initial Board as fore said, the Board shall 
meet and elect one of its members as Chairman, a Vice-Chairman and a Secretary 
and within thirty (30) days after, shall promulgate rules and regulations for the conduct 
of its business.  Such rules and regulations shall  be made available in printed form 
through the Planning Board of the City of Woburn. Said rules and regulations shall 
contain the following: 

 
1.  The (SRB) shall hold open public meetings at regularly scheduled times, notice by 

mail shall be given to all parties of interest and the agenda of said meeting shall be 
published in a regular local newspaper not less than twenty-four (24) hours prior to 
said meeting and the (SRB) shall not delay taking action on any application for a 
particular sign in accordance with its rules and regulations. 

 
2.  Any action taken by the (SRB) shall require a majority of the sitting quorum thereof. 

The term of each appointment shall be five (5) years from the date thereof, except 
of the  original  members, one shall serve for a period of one (1) year, a second 
member shall serve for a period of two (2) years; a third member shall serve for a 
period of three (3) years; a forth member shall serve for a period of four years; a 
fifth member shall serve for a period of five (5) years.  Should any vacancy occur in 
membership, the member appointed to fill said vacancy shall serve for the 
remaining portion of the term of the member creating the vacancy. 

 
5.   In disapproving a sign application the (SRB) shall so inform the owner thereof by 

regular mail and include in the decision any and all reasons for disapproval. In the 
case of disapproval, the applicant may appeal to the Planning Board, who shall 
conduct a public hearing at a regularly scheduled meeting.  Within thirty (30) days 
of receipt of the written appeal request to the Planning Board, the Board shall 
conduct a public hearing, at the applicant's expense, notice of which shall indicate 
time, place and the subject matter, sufficient for identification, and it shall be 
published in a newspaper of general circulation in the city, with the first publication 
being not less than fourteen (14) days before the day of such hearing. The 
Planning Board shall also send by regular mail, at the applicant's expense, a copy 
of the public hearing notice to the applicant and to all owners of land abutting upon 
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the land included in such sign permit application, as appearing on the most recent 
tax list. 

    
(amended 6/25/97)  
 
13.12   Permit Requirements and Sign Review Process for the Downtown Business 

(B-D) and Business Neighborhood (B-N) Zoning Districts 
 
Except as otherwise provided in this ordinance, no sign shall be erected, constructed or 
existing sign altered in any way, in the Downtown Business (B-D) and Business 
Neighborhood (B-N) zoning districts, without review and approval by the Sign Review 
Board (SRB) and without issuance of a Building Permit as required by the Building 
Commissioner. All such signs shall be subject to the following review process: 
 
1.    Application: The applicant shall submit to the Building Commissioner nine (9) copies 

of the application form describing the design of the proposed sign. Said design will 
include types of materials used, types of lettering and lighting if present, a scale 
drawing and a legend showing maximum dimensions and proposed dimensions, 
along with a building elevation, cross-section, site-plan, if applicable, and photograph 
showing the existing building or site, and such other materials as may be required by 
the Sign Review Board. 

 
2.    Sign Application Fee: The applicant shall submit to the Building Commissioner a sign 

application fee, along with the application form and other required materials.  Fees for 
the sign application shall be set by the City Council. 

 
3.    Distribution of Sign Application: The Building Commissioner shall file one (1) copy in 

the City Clerk's Office and forward the application and all required materials as 
follows: 

 
a.  Five (5) copies to the Sign Review Board. 
 
b.   One (1) copy to the Downtown Committee or future Downtown Coordinator. 
 
c.  One (1) copy to the Planning Board. 
 
d.   One (1) copy to be retained by the Building Commissioner. 

 
4.    Sign Review Board Decision: Within twenty-one (21) days of the receipt of the 

application, including all required  materials, the (SRB) shall meet and review said 
materials.  This review process shall be open to the public, including the applicant 
and/or his/her representative (s). The sign review meeting(s) shall not require the 
publishing of public hearing notices nor notification of abutters.  Should the (SRB) fail 
to take action to approve or amend/modify with approval or deny the sign application 
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within twenty-eight (2) days from the application submission date, the requested 
(SRB) decision shall be deemed favorable.  

 
5.    Building Permit: Upon approval by the (SRB), the plan or modified plan will be 

forwarded to the Department of Inspection Services for final approval and issuance of 
a Building Permit 

 
6.  Maintenance and Enforcement: 
 

1. All signs and their devices supporting them shall be kept in good repair and safe 
condition. This shall mean the absence of existing rust, of broken or dangling parts, 
and of cracked, peeling and flaking paint, the replacement of defective parts, and 
clean copy that is not obscured. 

 
2.  The Building Commissioner or his authorized designate is authorized to order the 

repair or removal of any sign and its supporting structure which, in the judgment of 
the Building Commissioner, is deemed unsafe, in disrepair or which is erected or 
maintained contrary to this ordinance. 

 
3.  Any person, firm or corporation violating any section or provision of this ordinance 

which pertains to signage shall be issued a warning and be given seven (7) days to 
comply. If violation continues unabated past such time, a ticket with a fine of 
twenty-five dollars ($25.00) shall be issued for each day willful violation continues. 
The Building Commissioner or his authorized designate shall be responsible for 
issuing such warnings and tickets for such violations to the sign provision of this 
ordinance. 

 
   (amended 6/25/97) 


